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Abstract

Study of factors affecting work motivation of Generation Y (Generation-Y) : Case study of
Phuket province The objectives are to 1) study the importance of factors that affect the work
motivation of Generation Y people. (Generation-Y) and 2) to study the sustaining factors that are
related to the work motivation of Generation Y people. (Generation-Y) this research format It is
survey research (Survey Research) emphasizing quantitative research. (Quantitative Research)
The population used in this study People working in the Generation Y group (Generation-Y) born
between 1980 - 2000, resulting in a sample of 384 people for convenience in data analysis.
Therefore, a total sample size of 400 samples was used. The researcher used a questionnaire.
(Questionnaire) is a research tool using questionnaires. Conduct quality checks The researcher
took the questionnaire to test its reliability and found that every question had an IOC value > 0.5
and a consistency index value of 0.98. Therefore, it was tested with a sub-sample group (Pilot)
of 40 people by using the results from the responses. Questionnaire of a sub-sample group was
examined for confidence. (Reliability) from internal consistency (Internal Consistency) using
analytical methods. Find the coefficient (Cronbach's Alpha). The alpha coefficient is 0.878, which
is higher than 0.70 for every variable. Then the questionnaire is used to collect data with the
sample group.

statistics in data analysis For general data analysis of respondents Descriptive statistics
were used, including percentages, frequencies, means, and standard deviations. For testing
relationships The researcher used inferential statistics. By analyzing the correlation coefficient
(Pearson's Correlation Coefficient) or value (r)

The results of the study can be summarized as follows: The level of importance that
affects people's motivation to work. Generation Y (Generation-Y) is at a high level in every aspect.
The aspect with the highest average was Company Policies and Administrative Policies, followed
by Working Condition and the aspect with the lowest average. Personal well-being (Personal Life)

The relationship between motivating factors and work motivation of Generation Y people.

(Generation-Y): A case study of Phuket Province found that the aforementioned factors have a
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positive relationship with statistical significance at the .05 level. That is called varying together,

that is, if the supporting factors are high The motivation to work will also be more likely.

Keywords: work motivation, Generation Y, Phuket Province
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